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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Deb Reagan Phone: - Fax:. 

Priority: Respond Within Five Days 
____ ~ 

Opinion No. 2009 77097 Date: 3/2/2009 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Don and Marg Fellows 
Account Name: Don and Marg Fellows Home: 

Work: 

CBR: City: Yuma 

State: A2 Zip: 85365 - is: 

Street: _c 

Utilitlr Company. Far West Water & Sewer, Inc. 
- 

Water 
- 

Division: 
Contact Name: Roxanne Fiddes Contact Phone: m 
Nature of Complaint: 
***** WS-03478A-08-0608 ***** 

Customer sent the following - 

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket 
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General’s 
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer 
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS 
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att‘y Gen. 71-17 at 13. This 
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the 
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want 
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial 
hardship appears to be associated with poor management and therefore, is not the responsibility of their 
customers. 
*End of Complaint* 

Utilities’ Response: 

Investiaator‘s Comments and Diwosition: 
Customer comments entered and filed with the docket. 
*End of Comments* 

Date Completed: 3/2/2009 

ODinionNo. 2009 - 77097 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: - 
Priority: Respond Within Five Days 

Opinion No. 2009 77098 Date: 3/2/2009 
Corndaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: KenandYvonne Kutcher 
Account Name: Ken and Yvonne Kutcher 

Street: - 
City: Y uma 

State: A2 Zip: 85365 

Home: - 
Work: 

CBR: 

- is: 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: Roxanne Fiddes Contact Phone: 

Nature of Complaint: 
***** WS-03478A-08-0608 ***** 

Customer sent the following - 

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket 
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General’s 
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer 
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS 
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att’y Gen. 71-17 at 13. This 
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the 
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want 
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial 
hardship appears to be associated with poor management and therefore, is not the responsibility of their 
customers. 
*End of Complaint* 

Utilities’ Response: 

Investiaator‘s Comments and Disposition: 
Customer comments entered and filed with the docket. 
*End of Comments* 

Date Completed: 3/2/2009 

ODiniQllNo. 2009 - 77098 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Deb Reagan Phone: - Fax:- 
Priority: Respond Within Five Days 

Opinion No. 2009 77099 Date: 3/2/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: Kenneth and Dorothy Sackrider 
Account Name: Kenneth and Dorothy Sackrider 

Street: 
City: Yuma 

State: AZ Zip: 85365 

Work: 

CBR: 

- is: 
~~~ 

Utility Company. Far West Water 81 Sewer, Inc. 
Division: Water 
Contact Name: Roxanne Fiddes Contact Phone: 

Nature of Complaint: 
***** WS-03478A-08-0608 ***** 

Customer sent the following - 

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket 
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General’s 
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer 
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS 
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att’y Gen. 71-17 at 13. This 
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the 
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want 
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial 
hardship appears to be associated with poor management and therefore, is not the responsibility of their 
customers. 
*End of Complaint* 

Utilities’ Response: 

I 

Investiaator’s Comments and Disposition: 
Customer comments entered and filed with the docket. 
*End of Comments* 

Date Completed: 3/2/2009 

ODinionNo. 2009 - 77099 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTlLfTY COMPLAfNT FORM 

~ ~~~ 

Investigator: Deb Reagan Phone: - Fax:- 
Priority: Respond Within Five Days 

Opinion No. 2009 77100 Date: 3/2/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Maw and Donna Fellows 
Account Name: Maw and Donna Fellows Home: 

Work: 

CBR: City: Yuma 

State: AZ Zip: 85365 - is: 

Street: m 

Utility Company: Far %st Water & Sewer, Inc. 
Division: Water 

Contact Name: Roxanne Fiddes 

Nature of Complaint: 
***** WS-03478A-08-0608 ***** 

Contact Phone: 

Customer sent the following - 

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket 
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General’s 
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer 
system resulted in their present crisis. The alleged “emergency“ was a result of inadequate planning by FWWS 
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att’y Gen. 71-17 at 13. This 
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the 
company’s chronic tack of compliance. Now that ADEQ has required them to build adequate facilities, they want 
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial 
hardship appears to be associated with poor management and therefore, is not the responsibility of their 
customers. 
*End of Complaint* 

Utilities’ Response: 

fnvestiqator’s Comments and Disposition: 
Customer comments entered and filed with the docket. 
*End of Comments* 

Date Completed: 3/2/2009 

ODinion No. 2009 - 77100 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Deb Reagan 

Priority: Respond Within Five Days 

Fax:- 

Opinion No. 2009 77101 Date: 3/2/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: Joe Walker 
Account Name: Joe Walker Home:- 

Work: Street: I 
City: Yuma 

State: A2 Zip: 85365 

CBR: 

- is: 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: Roxanne Fiddes 

Nature of Complaint: 
***** WS-03478A-08-0608 ***** 

Customer sent the following - 

I request the Corporation Commission deny the emergency rate@) hike being requested by Far West Water and 
Sewer (FWWAS). A cost of living hike of 5 to 10 % would be more in line. This company has added many new 
customers in the last two years. In addition many present customers do not spend summer months in the area 
but still pay full sewer fees. This alone is a huge income ,without sewage processing costs. This company 
readily accepted the many new customers, lithe equipment for sewage processing was not adequate for the job, 
they had the option of not accepting new customers. Customers did not cause the Arizona Department of 
Environmental Quality to file lawsuits against FWWAS in 2006 and 2008. The 2008 ADEQ suit alone lists 38 
violations at Far West sewage treatment facilities. 

Why should the customers pay Far West fines and penalties? 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Customer comments entered and filed with the docket. 
*End of Comments* 

Date Completed: 3/2/2009 

Opinion!!@ 2009 - 77101 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

r 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation pa 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



I Dear Sir or Madam 

As I staaed in our last letterx 2 Feb 2009, we oppose ~ ~ ~ r ~ v a ~  sf any I in the 
Sewer rates for the Foothills arest, We own propertyl pay tax, and cmtrib6.de to ti.re 
emnomy in general during our stay in &e Yuma area 

ing and ~ a n a ~ ~ n g  a senrice company during most UF my adult 
r  on af ~ ~ e ~ e ~  is having Use foresight to gather and hotd reseppre 

ievefs of capital for smooth operation even with me-d expenses and unknm 
cosfs. The operation of Far West Water & Sewer ~~~~~R~ expeelts i t s  w&mm to 
provide a "Deep Podrey", that will bait them out of a self inflicted, expense tha€ is due En 
large paFt by their cclntinued effort at profit. They continu& to open areas for habitation 
even d u ~ n ~  the time they were "under notice" that their sewer f&cili@ was not sufficient 
far the exist in^ housing area. lf they could not notice and co 
were ~ ~ t i n g ~  using existing monies, the situation shuld not 
allowing them to gouge us, their customers. 

ms they 
improve by 

if Far West were asking for a temoorarv increase of sewer rate, the cry of outrage wwld 
be far less. t muld understand if they needed to obtain a loan and to amortize it over "X" 
years, and the rate would then revert to old level. That is not what these people are 
attempting to do; they see us, "their customers" as being a open purse. They intend to 
seize the situation, get the A2 ~ o ~ r a t j o n  C ~ m m i ~ i o n  to a! iw  this major rate increase 

~ 

ently, then laugh all the way to the bank with their increased prmt. 
I 

I contad& the City of Yuma to determine sewer cost in the city, and was advised €hat 
they charge, $58.92 bimonthly which m e s  to $29.46 per month. That is abut the 
level our rates were, prior to this increase attempt. Any pemanent increase is false and 
only designed to gain increased profit now, and even more in the Mure 

Fair West wants us to believe they are not able to make repairs OT ~~~~~~n~ within 
their budget. t believe they make a profit in !at saies, and in operation of the utilities. If 

~ 

http://cmtrib6.de


This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
8ieb in #-the docket promptiy. Please use the 
complaints, inquiries or generai inquiries. 

for 

ebra - 
ADDRESS, CITY. STATE AND ZIP 

YOUR NAME IDATE - 1 

YOUR PHONE NUMBER 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

OTHER 

- 
/ ,  3 

tzt.1 Ti:.;? YT:ilii CGFA.rici\TS %EZ 

Far West Water and Sewer Co. (FWWS) customers are  protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, NWVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted In their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
faciiities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

/7e& aricr'rfrc;mai space f0~2;oi;; ~ ~ / ~ l ? j ~ , ~ ~ ~ ~  p ~ e s s ~  J S ~  st:,cl,-' L!=< I-- d r I- I 55rd 

--. 



Arizona Corporation Commission 
Public Comment Form 

I .  " 
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

C K C ~  L95-1, e A ~ A .  CCI/CI 

Step 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use 
complaints, inquiries or general inquirie 

S&p 3 
ENTER YOUR COMMENTS WERE. 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please tist? the coniinuaifon page below. 

Step 4 

This form may be completed ~ i ~ ~ ~ ~ o ~ i c a l ~ ~ ,  ~r~~~~~ and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 
a 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronicallyJ printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@-azcc.gov 

mailto:mailmaster@-azcc.gov


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Cmsarnei-s SET~~CGS ictssktmx Fci:.? for 
complaints, inquiries or general inquiries. 

DATE 

DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS -+ a~flc'q ,de+, 

I t .  

3 q 2  3 
ENTER YOUR COMMEhTS HERE 

Far West Water and Sewer Co. ( M S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by F W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a resuit of the company's 
chronic fack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

i 

If you need additional spaca for your comments, ptease use the continuation page below. 

This form may be completed eiectronicafly, prMfed and mailed lo: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

F' 

You may e-mail if as an aftachmenf to: 
rn a il rn a st e r@azcc. qov 



Arizona Corporation Commission 
Public Comment Form 

e, - - - x - k N L ~  3 u 3 s  
ADDRESS, CITY, STATE AND ZIP 

step 'I 

2- 2s - a? 
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Forin for 
complaints, inquiries or general inquiries. 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

step 2 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

I YOURNAME I DATE 1 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step f 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance, Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Commmt Fama 

This fon should be used Ibr public commenis pertaining to a specific pending case 
only. Please be sure to mfbtence the appmpdate docket number so your commenfs are 
filed Sr the dodcet pmmp#y. mse use #e Cunsumm Serrrices Assistance Fomr for 
complaints, inquiries or gene& inquiries. 

This fam may be mrnpkted ebdmni&&, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoen*k, Arizona 85001; 
or 

You m y  ma# it as an attachment to: 
mailmas&@-rr ov 



Axizona Corporation Commission 
P n M C  CQ-mt F o ~  

SfeP 3 
EMER YOUR COWENTS HERE: 

Far West Water and Co. {SwWs) customers are ptdesting the applicafion 
s u b m i i  by them, docket number W ~ 7 8 A 4 8 - 0 6 0 8 .  According b a joint M e w  
Retease from ADEQ and Arizona Attorney Generaps office, FWWS has had tong 
standingviolatiom. Theneglectaftheirmsponsibility tomaintaintfieirsewersystem 
resultedmtheirpresentcrisis. Thealleged"emergency"wasaresuftof inadequate 
pfanning by Nvws to mainfain compliance, not a "sudden dwnge" as guoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not cortstbte an emergency 
because it was not brought on suddenby, but ratherwas a resuftafihsannpany% 
chronic lack.ofcomp&nce. Now that ADEQ has required them to buiid adequate 
fMitks, they want the astcmws to pay forttteir rnisma- Please vote pilo as 
this is not an emergency. 'Any financiat hardship appears to be asdated with poot 

Step 4 



Arizona Corporation Commission 
Public Comment Form . 

step 2 

I 



February 19,2009 

Arizona Corporation Commission 
Consumer Setvices Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100Y0 of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even oniy for one month 
per year. 

It is not unreasonable to expect a company to make a prof& but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insokency" problem desaibed in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from *e development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

SincereJ y, 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public cornmenis pettaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket pmrnpiiy. Please use the Consumers Sep.iia?s Assistance icom~ for 
complaints, inquiries or general inquiries. 

Request for an Emergency Rate Increase WS-03478A-084608 
CASE OR UTlufy NAME YOUR F'OSITION ON THE DOCKET 

L I I 

step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. ( W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, RNWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a resutt of inadequate 
planning by RNWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need addifianai space for your comments, please use the continuation page below. 

This form may be completed dectmnically, printed and mailed tu: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may entail it as an affachrnent to: 
rnailmaster@azcc.oov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
fiied in the docket promptly. Please use the ~~~~~~~~~~~ ~~~~~~~ ~~~~~~~~~~ Farm for 
complaints, inquiries or general inquirks. 

Far West Water and Sewer Co. (FWVVS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FVVWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. PleasQ vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your comments, please use fne continuailan page beiow. 

This farm may be compleff& ~ ~ ~ ~ $ ~ ~ ~ i ~ a ~ ~ y ,  ~r~~~~~~ and mailed $0: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 

- 

complaints, inquiries or general inquiries- 
for > a  -. 

,r 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 

I WS-03478A-08-0608 
CASE OR UTILITY NAME 1 YOUR POSITION ON THE DOCKET 

YOUR E-MAIL ADDRESS i 

- 
- 5 .  

i chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as [ 

to be associated with poor 

.. . 



This form should be used for public commenfs perfaining io a specific pending case 
only. Please be sum ta reference the appropriate docket number so your comments are 
tiled in the docket prornptiy. Please use the - 
complaints, inquiries or general inquirjes. 

- for 

I 1 I I 1 
- _  - 2 2  ~ 

resulted in their present crisis. The alleged "emergency" was a result of inadequate 
' pianning by FVVWS to maintain compliance, not a "sudden change" as quoted by the 1 company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
1 because it was not brought on suddenly, but rather was a result of the company's 
I chronic lack of compliance. Now that ADEQ has required them to build adequate i facilities, they want the customers to pay for their mismanagement. Please vote NO as 

to be associated with poor 

Y 



DATE YOUR NAME 

ah?/o7 
YOUR PHONE NUMBER 

FflEd L8 
ADDRESS. CITY. STATE AND ZIP 

2t.3-?4-7-a?3/ - 
DOCKEf NUMBER 

Z. 8c367 
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 1 WS-03478A-08-0608 
CASE OR UTILITY NAME I YOUR POSITION ON THE DOCKET 

far West Water and Sewer Company CON @ O T I - I E R ~  - 
YOUR E-MAIL ADDRESS 

Far West Water and Sewer Co. (FWWS) customers a re  protesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWVVS has had iong 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FVVWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a resub of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an  emergency. Any financial hardship appears to be associated d t h  poor 
management and therefore, is not the responsibility of their customers. 

Arizona Corporation Commission, Consumer Services Section, 1200 W. kyashington St. 
Phoenix, Arizona 85007; 
., 



This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
fiied in fhe docket promptly. Please use the 
complaints, inquiries or general inquiries. 

Request for a n  Emergency Rate Increase 
CASE OR UTILITY NAME 

1 VVS-03478A-08-0608 
f YOUR POSmON ON THE DOCKET 

' PRO CON OTHER Far West Water and Sewer Company I c> f> 0 
YOUR EMAIL ADDRESS 

I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, NWVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
pianning by FVVWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op ACy Gen. 71-47 a t  13. This does not constitute a n  emergency 
because it was not brought on suddenly, but rather was a result ofthe company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not a n  emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibiliv of their customers. 

2 yak i ~ e d  addihunai s p a e  f i r y w r  corni?tenc;.;, piease -.L. i\cx i v a  I" x p L l q L E :  E 8 Ed:<& ;= ' 
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Arizona Corporation C6mdssion 
Public Comment Form 

step 7 

This bm should be used b r  public comments pertaining to a specsfic pending mse 
only. please be sure to mthnce the apporopriate dbcket number so your comments am 
filed in the docket pmmpily. Please use the Consumers Sem'ces Assistance Form for 
complainis, inquiries or general inquiries. 

Step 2 

step 3 

Step 4 

This fom may be completed dectmnim\ly, pnnfed and mailed io: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You mey erne38 R as an eftachment to:' 
mail master@.a zcc.aov 

.. . - .-_. - . , .. -. . .. , ,. . ..... . . , -  - .. ., , .. . . 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~r~ ~~~~~~~,~ Assisfafice F ~ r m  for 
complaints, inquiries or general inquiries. 

- .f.Q(\Z i?q 
ADDRESS, CITY, STATE AND ZIP 

\4%%E.S4 - D R ,  :I jUM4 h7- $ S % ~  

youK %5UL H A  

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

- -  

YOUR PHONE NUMBER 

93 -2sl3-01Ik 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

S&p 2 
ENTER YOUR COMMENTS HER€ 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

This form may be c ~ ~ ~ l ~ f ~ ~  ~ ~ ~ c t r ~ ~ ~ c a ~ ~ y ,  print@ed and maikd tu: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~m~~~ S@m-ices ~~~~~~~~~~ Farm for 
complaints, inquiries or general inquiries. 

I YOURNAME I DATE 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

/ Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

step 3 
ENTER YOUR COhlMENTS HERE: 

1 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

1 I 
lfyou need additionaf space far your comments, please use the continuation page bet ow^ 

Stap -4 

This farm may be completed ~ l ~ c ~ ~ o n i ~ a ~ l y ,  printed and mailed f ~ :  
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 
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* I  Arizona Corporation Cornmission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 7 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I YOURNAME I DATE 

YOUR PHONE NUMBER 
a & c Y & / I  + &fLf 
ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

YOU may e-mail it as an attachment to: 
mailmaster@-azcc.qov 



This form should be used for public comments pertaining to a specific pending case 
onfy. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complaints, inquiries or genera f inquiries. 

21-c i: for 

/d Y b 2 .  5. T l ~ A r ' w q  ~ )/ym 3, *4z -+ys%5 
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

YOUR NAME I DATE 1 

Y Z Y - 3  V5-di32 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

* Z - Z L - o F  
YOUR PHONE NUMBER 

i2iq I ii;i Y0UI-t ZOILIIVILN 
I 

Far West Water and Sewer Co. ( F W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I J  yotr need addifionai s p a c ~  for ;mu i:wnn:em::, pieas;: usc tho i:o,W~ab~r: ;>age be!r ;~  

S;:$/*' 1 

7 Ais fixr?? ! I  lay b~ c[>fTlpi&+if efecirourrcally, p ~ i ~ d  aind tfiaiied bii_ 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
. I f  



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
on& Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~~ ~~~~~~~ ~~~j~~~~~~ Form for 
complaints, inquiries or general inquiries. 

YOURNAME , DATE 

2-27-09 
YOUR PHONE NUMBER 

fl,CM&L € CARoWd K 
ADDRESS, CITY, STATE AND ZIP 

/O7L/ E 3 d S r  YkrnA, 412 g's365 5% 5 5 5 9 L 3 S  
DOCKET YOU WISH TO COMMENT ON! DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

ENTER SOUR CObZNIENTS HERE' 
I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need add$ionai space for your comments, please use the continuation page beioow. 

This form may be completed e / ~ c ~ r Q n ~ ~ ~ i ~ y ,  priuted and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



This form should be used for public comments pertaining to a specific pending case 
only. Piease be sure to reference the appropriate docket number so your comments are 
t7/& in the docket pmmpt/y. Please use the 
compiaints, inquiries or general inquiries. 

for 

Y URNAME 

k R 1 Q  ~ I W W A  ~ & ~ ~ ~ S h p t l /  

I/ 3 
ADDRESS, CITY. STATE AND ZIP 

2 0  4s  rk bf? 
DOCKET YOU WISH TO COMMENT ON: 

DATE 

& - 2 7  a q  
928-30S*6/3 C 
YOUR PHONE NUMBER 

DOCKET NUMBER 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Far West Water and Sewer Co. (FWWS) customers a re  protesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by RlvwS to maintain compliance, not a "sudden change" as quoted by the 
company using Up Att'y Gen. 71-17 a t  13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 



Arizona Corporation Commission 
Public Comment Form 

1 / 2 9 ?  9, F p P f - c r z s \  Pa STE ID2-/3g 
DOCKET YOU WISH TO COMMENT ON: cukw14, HL 84-3 6 7 

p s d  euqks @ ceL.L;%*yz(.Com 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~?~~~~~~~ ~~~~~~~~~ ~~~~~~~~~~ Farm for 
complaints, inquiries or general inquiries. 

q2B) 9 20- 3s-f 2 
Sou,, NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

2-17-07 
YOUR PHONE NUMBER ADDRESS, CITY, STATE AND ZIP 

Step 4 

This form may be ~~~p~~~~~ ~ i e ~ ~ r ~ ~ ~ ~ a i f ~ ,  printed and rnaifed fa: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OP 

http://ceL.L;%*yz(.Com


This form should be used for public comments pertaining io a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the +. 
complaints, inquiries or general inquiries. 

- 
- : c r  for 

Request for a n  Emergency Rate Increase 

Far West Water and Sewer Company CON @OTHER(-') 

' WS-03478A-08-0608 
CASE OR untin NAME YOUR POSITION ON THE DOCKET 

YOUR E-MA1L ADDRESS I 

3 -  r c I 

(-1.1 Z t ?  YOU,< ZUIvllrlt!\: 2 1 E E  

Far West Water and Sewer Co. (FWWS) customers a re  protesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was  a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute a n  emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not a n  emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

::YG~J need additronsi space frJryour G O E T ~ I : ~ ~ ~ ~ S .  p!ease ~ise :fje cs- :s+ ;= -, 

T /  n:s ir3r.m may be compiei'ed s~ec:imnica//y, an,md am' :12!iec' !-L. 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
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YOUR NAME 

G K P  cl- EL/SH&k55-& i?G?t5-.Gd 
ADDRESS, CITY, STATE AND ZIP 

Arizona Corporation Commission 
Public Comment Form 

DATE 

, $3,2@8? 
YOUR PHONE NUMBER 

Step f 

& &k! //LLNA 95?367 
DOCKET YOU WISH TO COMMENT ON: 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Setvices Assistance Form .for 
complaints, inquiries or general inquiries. 

$?A'$-J&,C-- L 7 / 9  
DOCKET NUMBER 

Step 2 

Far West Water and Sewer Compan 

L d P A . 3  

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiies. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronicaly, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step I 

This fom should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly- Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

i 
Upon receiving new info 
would like to add an add 

With the new information provided I would like to make the following points: 

1. Far West states that they have 8,000 sewer customers. They state that they incurred 
cost for addition of equipment and treatment of odor prevention in 2006 that amounted to 
$435,216. I am not certain of the life of that equipment so used the IRS rules for useful 
life when an asset is unknown of 7 years. If you divide those cost by 8,000 customers 
and 84 months, you anive at a monthly cost of about 15 cents per  month. There may be 
some small addtion for interest if a loan was obtained to cover this cost at that time. 

E 

m Far West leaving a flier on my fence yesterday) I 
my previous comme 

1 

If you need additional space for your comments, please use fh 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Com 
Phoenix, Arizona 85007; 

onsumer Sewices Section, 1200 W. 

or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov . 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

2. The flier states that there is a $10,195 per month continuing expense incurred from 
US Flier. If you divide that by 8,000 customers it amounts to a monthly cost of about 
$1 -27 per customer. 

3. Adding these two amounts together equals a monthly cost per customer of about 
$1 -42. So 1 think the figures that they are giving us as a reason for the huge increase 
they are applying for are very minute. 

4. They state that year around sewer fees were granted from a tariff approved in 1994. 
In that case my question ishew why was that not charged until three years ago and then 
without any notification to customers? Perhaps a better way to bill would be like many 
utilities do as having a small basic fee and then bill sewer by consumption of water. 
When your using water, you will be using sewer in a direct relationship and would be 
more equitable to customers. 

5. If new construction is due to new lots being developed in the area, a hook- up fee or 
impact fee should be charged to that new development and not charged to current 
customers. 

I am attaching the Rier I received yesterday. Thank for for your consideration of my 
comments. 
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FAR WEST WATER & SEWER, INC. 

FREQUENTLY ASKED QUESTIONS ABOUT 
FAR WEST WATER & SEWER, INC.'S 

APPLICATION FOR INCREASES IN ITS CHARGES 
FOR SEWER UTILITY SERVICES 

The following information is being provided to customers and other interested 
persons concerning the application for rate increases for sewer utility service that 
has been filed by Far West Water & Sewer, Inc. Far West Water & Sewer, Inc. 
hopes that this information will assist you in understanding what its application 
involves and how you may be affected. 

1. What services does Far West Water & Sewer, Inc. provide? 

has about 16,000 water customers. It also 
e rest of Far West Water & Sewer, Inc.'s 

water customers have septic tanks and do not receive sewer service. Those 
customers are not affected by Far West Water & Sewer, Inc.'s pending application 
for rate increases-only rates for sewer utility service are at issue. 

2. How are Far West Water & Sewer, Inc.'s rates and charges for utility 
service determined? 

Far West Water & Sewer, Inc. is not a municipality. Far West Water & Sewer, 
Inc. is regulated by the Arizona Corporation Commission. The Corporation 
Commission is responsible for setting rates and charges for services provided by 
private utility providers, such as Arizona Public Service Company and Southwest 
Gas. Far West Water & Sewer, Inc. must obtain permission to increase its rates 
and show that it is entitled to receive rate increases in accordance with Arizona 
law. Municipal utility providers, such as the City of Yuma, are not regulated by 
the Corporation Commission and set their own rates. 

3. Why was the rate increase application filed? 

Far West Sewer's application was filed for two reasons. First, Far West Sewer has 
been engaged in a major construction program to upgrade and improve its sewer 
treatment facilities. These improvements, while ordered by the Arizona 
Department of Environmental Quality, are needed to ensure safe and reliable 
sewer service. In addition, in Far West Sewer's last rate case, the Corporation 
Commission ordered the utility to file a rate case for its sewer division in 2008 
(ACC Decision No. 69335 (February 20,2007). 



4. How would the rate increase being requested by Far West Water & 
Sewer, Inc. affect my monthly bill? 

First, only your monthly bill for sewer service will be affected. Water rates will 
not change. If you receive only water service, your monthly bill from Far West 
Water & Sewer, Inc. will not change. 

Assuming that Far West Sewer’s application is granted in full, the rates for sewer 
service would increase in three steps, as follows: 

Customer Class 

Residential 
Commercial 
RV Park 

Current Phase One Rate Phase Two Rate Phase Three 
Rate for (year 1) (year 2) Rate (year 3) 
Service 

$2 1.75 $54.38 $64.16 $74.32 
$43.50 $108.75 $128.33 $148.64 
$5.44 $13.60 $16.05 $18.59 

5. What about Far West Sewer’s request for interim rate relief- is that 
in addition to these increases? 

No. Far West Sewer has also filed an application for approval to implement 
interim rates pending the outcome of its rate case, because it could take more than 
another 12 months to conclude that case. On an interim basis, the Company has 
requested that residential customer’s new interim rate be $45.59 per month, and 
commercial customer’s rate would be $9 1.18 per month. The rate at Recreational 
Vehicle Parks per space would be $11.40. If approved, the interim rates would be 
a preliminary phase, taking the rates a step closer to the rates requested by Far 
West Sewer in the rate case. But the interim revenue request would provide the 
Sewer Division of Far West Sewer with a 0% operating margin. 

To put all this in perspective, if the interim rates are approved, the average daily 
cost for sewer service will be $1.52 for residential customers, $3.04 for 
commercial customers, and $0.38 for RV Park customers. If the permanent rate 
application is approved as requested, the average daily cost for sewer service in 
the first Phase will have an average daily cost equal to $1.81 for residential 
customers, $3.63 for commercial customers, and $0.45 for RV Park customers. In 
Phase Two, the average daily cost for sewer service will be $2.14 for residential 
customers, $4.28 for commercial customers, and $0.54‘ for RV Park customers. In 
Phase Three, the average daily cost for sewer service will be $2.48 for residential 
customers, $4.95 for commercial customers, and $0.62 for RV Park customers. 

While Far West Sewer believes the increases it has requested are needed to cover 
the costs of its construction program, the ultimate decision regarding Far West 
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Sewer’s rates for sewer service is made by the Arizona Corporation Commission. 
The Commission will analyze the utility’s request, conduct a hearing and make a 
final decision on the interim application sometime in the spring of this year and on 
the rate case sometime in late 2009. 

6. Why does Far West Sewer collect a monthly charge for sewer service 
during the entire year, even during months when I am not using my 
residence? 

Far West Sewer recognizes that its customer base is seasonal, with significantly 
more customers actually using its system and facilities during the cooler months of 
the year. However, Far West Sewer has designed and constructed treatment plants 
and other facilities that are sufficient to treat peak daily wastewater flows with a 
reasonable margin of safety. The utility must plan for and have the capacity 
available to safely handle daily wastewater flows during the winter months, when 
use is at its highest level. 

Although a rate reduction or cessation of fees during the summer months may be a 
benefit to those customers that are “winter visitors”, such an action would 
adversely affect the remainder of customers whose rates would have to be 
increased to cover the short fall in revenues. Far West Sewer’s rates would still 
need to produce the same amount of revenue to provide service and pay for the 
facility. The sewer service fee for the entire year, even during months when 
winter visitors are not here, has been a part of Far West Sewer’s approved tariff 
since 1994. 

7. Far West Water & Sewer, Inc. has been involved in lawsuits 
concerning an accident that occurred several years ago. Are any of 
these lawsuits causing its rates for sewer service to increase? 

Costs and expenses related to these lawsuits are being borne by the utility. They 
are not included in Far West Water & Sewer, Inc.’s operating expenses and will 
- not be recovered in its rates and charges for sewer service. As stated above, the 
primary reason for the increase in sewer rates is to ensure that Far West Water c ,_- & 
Sewer, Inc.’s rgyenue is sufficient to meet the obligation% related to its-) 

------ *--- .&.-.“.A ;construction program and related expenses. , \ 

8. What about oilor control? 

*. <.?”’+ 
7% 

Far West Sewer, instituted a formal odor control program, managed 
Under this program, carbon scrubbers wer 

strategic locations for wet well odor control throughout Far West Sewer’s service 
area. In addition, bioxide is injected to eliminate odors upon discharge at set 
locations. Since instituting this program, Far West Sewer has paid US Filter 
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and the program 
US Filter inspects the 

equipment every two weeks, and reports its findmgs to Far West Sewer and its 
engineers. US Filter also investigates any odor problems, followed by continuous 
vapor phase monitoring, analysis and recommendations. 

In addition to the US Filter program, Far West Sewer maintains a program of 
maintenance under which its crews water jet and chlorinate the sewer lines 
throughout the utility’s service area. This program continues throughout the year. 

9. How do I provide comments or concerns that I might have about the 
Company’s rate increase applications? 

You may provide comments concerning the application to the Corporation 
Commission by calling 1-800-222-7000 or visiting the website at 
h~://azcc.aov/divisions/utilities/consumerservices.~p. You may also provide 
comments concerning the application directly to the Company by e-mail to 
info@farwestwaterandsewer.com or by calling (928) 342- 123 8. Unfortunately, the 
utility is unable to respond personally to comments about the application. 

10. I understand that a public meeting will be held to allow customers to 
comment on Far West Sewer’s rate increase applications. What are 
the details concerning this meeting? 

The Corporation Commission has made arrangements for a public comment 
meeting on March 5,2009 at 6:OO p.m. at the Sunrise Elementary School cafeteria, 
9943 28th Street, Yuma, Arizona. Customers and other interested persons will 
have an opportunity to provide comments on the application at that time. 

11. Where can I review the Company’s rate increase applications? 

A copy of the application is available or at the Company’s office, 13 157 E. 44th 
Street, Yuma, Arizona 85367 or at the Commission’s Docket Control, 1200 W. 
Washington Street, Phoenix, AZ; on the Commission’s website www.azcc.~ov 
(using the e-docket function); 

12. What should I do if I want to intervene and become a party to the 
proceedings before the Corporation Commission? 

Information on how to intervene and the appropriate forms can be found on the 
Corporation Commission’s website: 
http://www.azcc.gov/divisions/utilities/forms/interven.pdf. The deadline for 
intervention is March 3 1 , 2009. 

mailto:info@farwestwaterandsewer.com
http://www.azcc.gov/divisions/utilities/forms/interven.pdf


Arizona Corporation Commission 
Public Comment Form 

step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Coi?sumers Sewices Assistance Fomt for 
complaints, inquiries or general inquiries. 

step 2 

UAI t 

c h S  F&BaF 
I YOUR PHONE NUMBER 

LL. 

YVUK NHMt 

HEW& 
'AODRESS, CITY, STATE AND ZIP 

steep 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Steep 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

step 2 

EWER YOUR CO- HEFE 

Far West Water and Sewer Co. (FWMIS) customers are protesting the application 
submitted by them, duck& number WSO3478A4846W. According b a m  News 
Release from ADEQ and Arizona Attormy Cenerak olffjcc?, FWWS has had long 
stancllng violations. The neglect oftheir resposrsSbi)ity io maintain their sewer system 
resulted in their present crisis. The alleged *emergency" was a tesultaf inadequate 
planning by FWWS to maintain compfiance, not a "sudden change" as Quoted by the 
company using Op AWy Gen. 73-17 at 13. This does not constit&+ an emergency 
because it was not brought on suddenb, but rathwwas a result afthe cumpany's 
chronic lack-of axnpliance. Now that ADEQ has required them to build adeqt,mte 
fidiies, they wartt the customers to p y  for their mismanagement, Please vote NO as 
this is not an emergency. Any finand hardship appears to be as soda^ with poor 
management and therefore, is not the mponsibility of their customers. 

#you needaddifihnaispam foryour wmmts, please use the c t w i t i n m  page below. 

This fomz may be mmpkfed electronics!!'' printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Ph0en.k Arizona 85007; 
or 
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I Arizona Corporation Commission 
Public Comment Fonn . 

This form should be used fbr pubtic comrrtenfs pertaining to a specific pending case 
on&. please be sure to reference the apprrylriafe docketnumberso y w r m m d  are 
filed in the docket pmmm. t'%%se use fne C u n s i f m  Seryices Assistance f o m  fbr 
amplain&, inquiries or gene& k q u i h .  

step 2 

E 

s e p  3 
EMER YOUR CQMMENTS HERE 

Far West Water and Sewer Co. ( W S )  ctrstomers are mtestin~ the applEcation 
submitted by them, docket number WS-O34-. to am News 
Release from ADEQ and Arizona Attorney Generaps office, RMNS has had long 
standing violations. The negledt uf their msponWlii to maintain their sewer system 
redted in their present crisis. The alteged "emergency" was a mutt af inadequate 
planning by FWWS to maintain compliam, not a "sudden change" as quoted by the 
company using Op AtQ Gen. 71-17 at 33. This does not ccmsWMe anemergency 
because it was not brought on soddenly, but rather was a result c r f h  company's 
chronic lack-of compliance. Now that ADEQ has required them b build adequate 
facilities, they wantthe customers topayfwtt?eir mismanagement- Please vote NO as 
this is not an emergency. 'Any financial hardship appears tabeassodaW with poor 
management and therefore, is not fhs responsibilii of th8ii astomem 

l f y w r n e d ~ d ~ a i ~ c e f o r y o u r ~ ,  pleaseusefheanx@ndionpagebekwv. 

Step 4 

mis ibtm may be wrnpkted elwfmniWiy, printed and mailed to: 
AriroMCQ@O&On Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenii Arizona 85MJ71 
or 

You may e-mail it as an attachment to: 
mailmasteramaou 



February 19, 2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In  assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully hnctional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

B 
13819 E 54thDr. 
Yuma,Az.85367 ~ 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only- Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~~ ~~~~~~~~ ~~~~~~~~~~ Form for 
complaints, inquiries or general inquiries. 

YOUR NAME 

~ e r / q a d %  8 u e r  
ADDRESS, CITY. STATE AND ZIP 

//322 s o  hoe /J<@Ar,  $ / k c n f i  93 i?h367 
Request for an Emergency Rate Increase 

Far West Water and Sewer Company 

DOCKET YOU WISH TO COMMENT ON: 

CASE O R  UTILITY NAME 

YOUR E-MAIL ADDRESS 

~~~~~ 3 
ENTER YOUR COMMENTS HERE- 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Aify Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your comments, piease use the coniinuabon page below. 

This form may be completed ~ j ~ c ~ ~ ~ n i ~ ~ j j y ,  prinkd and rnaii'ed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



'r 

Arizona Corporation Cornmission 
Public Comment Form 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a %udden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 

i management and therefore, is not the responsibility of their customers. 
L 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I I 
YOUR E-MAIL ADD 

I 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@.azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Request for a n  Emergency Rate Increase 
CASE OR UTILITY NAME 

Step 1 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

1 Z I 7 W  &&6 
/I% 77 s-* d l e h , @ C , D b  hid 

ADDFESS, CITY, STATVAND ZIP 

b W K 9  NUUBER DOCKET YOU WISH TO COMMENT ON: 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The  alleged "emergency" w a s  a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 a t  13. This does  not constitute a n  emergency 
because it was  not brought on suddenly, but rather was  a result of the company's 
chronic lack-of compliance. Now that ADEQ has  required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an  emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@-azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

b%'Ah/C&..dE I!-. C o R h ) E u -  

/ /7Zqz cc*///e G a d  96Z-7- 
ADDRESS, CITY, STATE AND ZIP y&iwci, & .  

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form shouid be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~ ~ ~ ~ ~ ~ ~ ~ k ~ r ~  Sswices ~~~~~~~~~~ Farm for 
complaints, inquiries or general inquiries. 

DATE 

2 -278-0s 

@w13+.--=* 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Sfep 3 
ENTER YOUR CORlMENTS HERE. 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWVVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additionai space for your comments, please use the continuation page bebow. 

This form may be completed e / ~ c t ~ ~ ~ ~ c ~ i ~ y ,  printed and maiied ta: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

http://b%'Ah/C&..dE


To: Feb 25,2009 
Arizona Corporate Commission 10534 E 35 Place 

Yuma Az. 85365 

Re: Far West Water & Sewer Co., EMERGENCY Sewer Rate Increase Proposal, Yuma County, Az. 
Docket WS-03478A-08-0608 

Dear Commissioners; 

For the second time I am writing to you regarding Far West's sewer rate increases, this time 
about theit'emergency" increase, an obvious sleazy legal "end run" around the normal system. 
They obviously believe residents have vented their anger about the original request, and wouldn't 
think they would have to react to this second separate one, of ONLY 110% for a residential 
customer, in one jump! 

legal argument against Far West's professionally prepared and presented one. No doubt 
they know this and are banking on it. I sincerely hope the Commission will see through 
this ploy. 
The owners and managers of Far West have obviously totally failed in preparing over the years 
for infrastructure upgrading and maintenance. Surely the State's sewer regulations didn't 
suddenly drop on them, and they didn't see it coming. Reasonable rate increases over 
the years could have prevented this debacle. I would note adjacent towns' sewer rates 
for residential customers are as follows: 

The homeowners probably aren't knowledgeable, nor organized enough to prepare a proper 

Yuma City429.46 per month 
Somerton Az.429 per month 
San Luis Az.-$18 per month 
Furthermore, ALL three towns allow sewer cutoff during the summer for winter residents with 

only a $20 reconnect fee. Even today, Far West somehow manages to charge for sewer all year 
round, whether you are here or not! How can these adjacent towns build and operate sewer 
systems for reasonable rates and Far West cannot? 

I also cannot help thinking developers, (including H&S) who built thousands of homes here 
in the foothills maybe weren't charged sufficient development cost charges to provide for the 
inevitable sewer upgrades anyone could see were coming. Are we being asked to fund these? 

in financial trouble, and the citizens will only have their outrage. What kind of argument can 
you present against the fact they probably ARE in financial trouble - NO doubt of their own 
making. And now they want to get bailed out on the backs of the citizens, and still remain 
in control of the company. Does this sound familiar??? I can only hope the Commission 
will apply some principal of fairness here. To charge triple the rate that other cities charge is 
outrageous. 

I'm sure most taxpayers would support an increase to bring sewer rates in line with, and 
even up to 10-15% above surrounding towns, and with a summer cutoff with REASONABLE 
reconnect fees. Neither the original request, nor this "emergency" request comes anywhere close. 

If I have to pay such outrageous rates, I would rather it be to the city or county, the same 
as most other cities do. At least we'd have a better chance of competent forward planning. 

Far West will undoubtedly have slick legal and financial data to prove they are 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YRURNAME \ 7 

* dxhik 
ADDRESS. CITY. STATE AhrD ZIP 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

IflU -09 1 
YOUR PHONE NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's offtce, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



This form shouid be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the dockef promptly. Please use the A 
complaints, inquiries or general inquiries. 

"5 for 

I I I 

Fir I Ek YfJUi-; ZOibiviLN r ,  :<Ehk 

Far West Water and Sewer Go. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need addifrmar spaco fur your ic3mii:e.w, pioa5:2 use i h , ~  conimaifor: p<,iye i)t?lC)w 

2 h:s fwn] i m y  bs compiet@.d efccil-'onrcsi/y, pni  /!so' and mai;eir' $G: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
.,.I 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

- -<&id # 4 M / W L  
ADDRESS, CITY, STATE AND ZIP 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 3 ~ x m m  SE= + ~ ? s  4iiss:c~z~~cc ; c~~~- -z  for 
complaints, inquiries or general inquiries. 

DATE 

47/89 
YOUR PHONE NUMBER 

7 0743 e. W & I ~ ~ M P B  . 8336 7 983Q-93ff 
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER 

. 

e t :  r 

. > q 3  L 
ENTER YOUR COiLlijlEivTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I 
ff you need additional space for youf comments, please use the contmmuahon page bekw. 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company PRO 8 CON @ O T H ~ ~  
YOUR E-MAIL ADDRESS 

This form may be mmpleteecf electrunicatly, pmmd and maifid lo: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 

You may e-mail ji. as an affachkent &I: 
mailmaster@azcc.gov . 

i 

I 

mailto:mailmaster@azcc.gov


--. 

Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, pot a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an aitachment to: 
mailmaster@azcc.aov 


